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The aim of this study was to investigate the mediating role of self-efficacy in the
relationship between phubbing and life satisfaction among students. The sample
population consisted of all 14000 students at Kharazmi University during the
academic year 2023-2024, and the research method was descriptive-correlational.
Convenience sampling was employed to select a sample of 257 students, with 153
women and 104 males. The Generic Scale of Phubbing (GSP), General Self-Efficacy
Scale (GSES), and Satisfaction with Life Scale (SWLS) were utilized as research
instruments. SPSS-27 and Amos Graphics-24 software were employed to conduct the
analysis, which involved the Pearson correlation test and structural equation
modeling. The findings revealed a negative and significant relationship between
phubbing and self-efficacy, as well as between phubbing and life satisfaction.
Additionally, a significant positive correlation was observed between self-efficacy
and life satisfaction. The indirect relationship between phubbing and life satisfaction
through self-efficacy was significant at the 0.01 level in the current study. The
findings underscore the critical importance of enhancing students’ understanding of
the detrimental and detrimental consequences of this emerging phenomenon, as well
as the endeavors of psychotherapists and counselors in this field.
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The Mediating Role of Self-Efficacy in the Relationship between Phubbing and
Students’ Life Satisfaction

Extended Abstract
Aim
Student life is filled with various challenges, and many students are generally dissatisfied with their lives
(Alorani & Alradaydeh, 2017). Research has shown that life satisfaction has a fundamental impact on the
biological, psychological, individual, and social aspects of students' lives (Xiaomei & Ju, 2023). In today’s
world, with the rapid expansion of technology, internet communication tools, and virtual smart devices,
nearly every aspect of human life—including academic life—has been influenced (Esfahani et al., 2021).
Phubbing, which many researchers consider either a consequence of mobile phone addiction or closely
associated with it, is one of the variables that significantly affects multiple dimensions of people’s lives in
the modern era (Chotpitayasunondh & Douglas, 2018). Several studies have reported that phubbing
contributes to decreased life satisfaction (Sun & Wong, 2024; Polat & Karasu, 2022). Another variable
negatively associated with phubbing is self-efficacy (Kili¢ & Celik, 2023). Moreover, previous studies have
shown that self-efficacy also influences students’ life satisfaction (Capri et al., 2012; Masaud Ansari &
Khan, 2015; Azizli et al., 2015). Considering these findings, along with the growing concerns surrounding
phubbing and the limited number of studies on this variable, the present study aimed to investigate the
mediating role of self-efficacy in the relationship between phubbing and life satisfaction among students.

Methodology

This study employed a descriptive-correlational design. The study population included all 14,000 students
of Kharazmi University in the 2023-2024 academic year. A sample of 257 students (153 women and 104
men) was selected through convenience sampling. The research instruments included the Generic Scale of
Phubbing (Chotpitayasunondh & Douglas, 2018), the General Self-Efficacy Scale (Sherer et al., 1982), and
the Satisfaction with Life Scale (Diener et al., 1985). Data were collected using printed questionnaires
distributed in student dormitories and across various faculties of Kharazmi University in Tehran. Initially,
302 students completed the questionnaires between April 4 and May 19, 2024, with an average completion
time of less than 10 minutes. After screening for incomplete responses, 45 questionnaires were excluded,
leaving 257 valid cases (both male and female) for analysis. Ethical research principles were strictly
observed, including the protection of participants’ privacy, confidentiality of information, and voluntary
participation. Data analysis was conducted using Pearson correlation tests and structural equation modeling
(SEM) with SPSS 27 and AMOS Graphics 24.

Findings

A total of 255 students from Kharazmi University participated in this non-clinical sample, of whom 153
(59.53%) were women and 104 (40.47%) were men. Regarding age, 161 participants (62.6%) were
between 18 and 22 years, 77 participants (29.9%) were between 23 and 27 years, and 19 participants
(7.3%) were 28 years or older. In terms of educational level, 193 participants (75%) were undergraduates,
55 (21.4%) were master’s students, and 9 (3.5%) were doctoral students. The results revealed a significant
negative relationship between phubbing and self-efficacy, as well as between phubbing and life satisfaction.
Additionally, a significant positive relationship was observed between self-efficacy and life satisfaction. In
this study, the indirect relationship between phubbing and life satisfaction through self-efficacy was
significant at the 0.01 level. The model fit indices were as follows: ¥2 = 43.63, p = 0.001; ¥*/df = 2.42; GFI
=0.96; PNFI = 0.61; AIC =10129.179; CF1 = 0.97; IFI = 0.97; and RMSEA = 0.07. These results indicate
that the proposed research model demonstrated a good fit.



Journal of Applied Psychological Research, vol 16, Issue 3, 2025 b

995

Interpersonal Nomophobia . . Problem
Conflict P Self-isolation Acknowledgement

0.60 T / °
0.63

-0.31

0.74

Phubbing life satisfaction 0.34

self-
efficacy

o L ~

Persistence in the face of Willingness to expend effort in
adversity completing the behavior

r
© ©

Figure 1. Research mod

Willingness to initiate behavior

Conclusion

The first finding of the present study indicates a significant negative relationship between phubbing and
self-efficacy, consistent with the results reported by Kili¢ and Celik (2023). The second finding shows a
significant positive relationship between self-efficacy and life satisfaction, aligning with the findings of
Masaud Ansari and Khan (2015). The third finding reveals a significant negative relationship between
phubbing and life satisfaction, consistent with the studies by Sun and Wong (2024) and Polat and Karasu
(2022).

The fourth finding suggests that phubbing reduces life satisfaction by diminishing self-efficacy. As a
social phenomenon, phubbing generally has a negative impact on relationship satisfaction and the quality of
individuals' social interactions (Roberts & David, 2016; Chotpitayasunondh & Douglas, 2018). This decline
in social interaction quality contributes to lower self-efficacy in interpersonal contexts, which is an
essential component of psychological and social well-being. Low self-efficacy has been shown to predict
tendencies toward alcohol consumption, depression, escapism, feelings of inferiority, and irritability when
facing challenges. Moreover, individuals with lower self-efficacy typically exhibit reduced performance
and success rates (Feist et al., 2021). From this perspective, deficiencies in self-efficacy are closely
associated with decreased life satisfaction among students (Masaud Ansari & Khan, 2015).

Based on the results of this study, self-efficacy emerges as a key mediating variable explaining the
relationship between phubbing and reduced life satisfaction. Phubbing affects life satisfaction both directly
and indirectly by lowering self-efficacy. Considering the role of self-efficacy in enhancing students’ life
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satisfaction and the growing prevalence of phubbing in contemporary society, understanding the impact of
phubbing through the lens of self-efficacy provides a valuable contribution. This research highlights the
critical importance of life satisfaction for students and its broader implications for both individuals and
society. By examining the variables of phubbing, self-efficacy, and life satisfaction from a new perspective,
these findings offer guidance for future research and can assist psychologists in developing prevention and
intervention programs tailored to students’ needs.

Since the results of the present study are only generalizable to the student population and a correlational
method was used, it is recommended that future studies explore the hidden dimensions of the phubbing
variable in larger populations, with different demographic characteristics, and employing random sampling
methods.

Keywords: Correlation Coefficients, Life Satisfaction, Phubbing, Self-Efficacy, Structural Equation
Modelling.
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