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The purpose of this study was to investigating role of emotional exhaustion
and feeling of loneliness in prediction victimization workplace bullying with
mediating role of fear of negative evaluation in nurses. The design of the
research was descriptive and correlational. The statistical population of the
research was all the nurses working in hospitals (Wali Asr, Razi, Kasri and
Imam Khomeini) Qaimshahr in Mazandaran province in 2023, numbering
420 people. The sample size was selected with convenience sampling
method of 120 people. To measure the variables, negative acts
questionnaire-revised (NAQ-R), Maslach burnout emotional exhaustion
inventory (MBEEI), loneliness scale (UCLA LS3) and brief fear of negative
evaluation scale (FNES-B). Data were analyzed using Pearson correlation
and structural equation modelling with using SPSS and AMOS software
version 26 was investigated. The results showed that there is significant
relationship between emotional exhaustion, feeling of loneliness and fear of
negative evaluation with victimization workplace bullying (P <0.01).
Results also showed that most of the direct paths of this study were
significant and indirect paths of emotional exhaustion and feeling of
loneliness were significant through the mediating role of fear of negative
evaluation on victimization workplace bullying. Therefore, it can be said
that these results confirm the role of emotional exhaustion and loneliness
with the mediating role of fear of negative evaluation in relation to the
perception of bullying in the workplace and can be effective in better
understanding it and designing educational and psychological treatment
interventions for nurses who are victimization workplace bullying.
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The Role of Emotional Exhaustion and Feeling of Loneliness in Prediction “Victimization Workplace Bullying” with
Mediating Role of Fear of Negative Evaluation in Nurses

Extended Abstract

Aim

workplace bullying is a serious social issue that has been the subject of other studies, which is defined as harassment in the
workplace, bullying towards a person and providing necessary information to a person while doing work. Is. (Madolo &
Hloba, 2023) and this disease in nurses remains an unsolved problem and its treatment factors have not yet been fully
investigated. Research has shown that workplace bullying can make victims suffer emotional exhaustion, so it can be said
that one of the negative consequences of workplace bullying is emotional exhaustion in victims (Said and Tanova, 2021;
Javid and et al, 2023). According to research, emotional exhaustion is related to workplace bullying (Said and Tanova, 2021)
and the behavior of hiding knowledge in the workplace (Javid and et al, 2023), so that people who perceive more bullying in
the environment to the same extent makes them feel more emotional fatigue during their work (Javid and et al, 2023). Also,
research has shown that there is a relationship between workplace bullying and feelings of loneliness; In this way, employees
who feel that they are being bullied by their colleagues at work experience more loneliness (Hidayat and Ginting, 2022).
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Research has shown that the fear of negative evaluation plays a mediating role in the relationship between emotional factors
such as feeling alone and the victim of bullying in the workplace (Li and et al, 2022). In addition to the close relationship
between workplace bullying-victimization and fear of negative evaluation, evidence has also shown that fear of negative
evaluation may contribute to individuals' loneliness (Jackson, 2007), so that workplace bullying may have a specific effect on
the individual's fear of negative evaluation and lead to loneliness at work for victims of bullying (Li and et al, 2022).
Therefore, according to what he said, the research question is whether the fear of negative evaluation is able to play a

mediating role in the relationship between "victimization workplace bullying" with emotional exhaustion and loneliness?
Methodology

The design of the research was descriptive and correlational. The statistical population of the research was all the nurses
working in hospitals (Wali Asr, Razi, Kasri and Imam Khomeini) Qaimshahr in Mazandaran province in 2023, numbering
420 people. The sample size was selected based Plant by Tabachnick formula and with convenience sampling method of 120
people. To measure the variables, negative acts questionnaire-revised (NAQ-R) of Einarsen and et al (2009), Maslach
burnout emotional exhaustion inventory (MBEEI) of Maslach and et al (1986), University of California, Los Angeles-
loneliness scale, version 3 (UCLA LS3) of Russell (1996) and brief fear of negative evaluation scale (FNES-B) of Leary
(1983). Not having a serious physical and psychological problem based on the individual's self-report and willingness to
consciously participate in the research was one of the criteria for entering the research, as well as incompleteness of the
answer sheet was one of the criteria for leaving the research. The method of data analysis in this research was Pearson's
correlation coefficient and structural equation modeling, which was done using SPSS version 28 and AMOS software version

26.
Findings

66 (55%) were male and 54 (45%) were female. 92 (76.7%) had a bachelor's degree and 28 (23.3%) had a master's degree. 34
(28.3%) were single, 78 (65%) were married, and 8 (6.7%) were separated. The mean age of the participants was 37.95 and
the standard deviation of age was 2.716. In terms of work experience, the highest frequency was 11 years and the lowest
frequency was 13, 19, and 20 years. The mean work experience of the participants was 12.10 and the standard deviation of
work experience was 2.374. The results showed that there is significant relationship between emotional exhaustion, feeling of
loneliness and fear of negative evaluation with victimization workplace bullying (P <0.01). Results also showed that most of
the direct paths of this study were significant and indirect paths of emotional exhaustion and feeling of loneliness were
significant through the mediating role of fear of negative evaluation on victimization workplace bullying. Also, proposed
model had an acceptable fitness to the data (RMSEA=0/061 P-value<0/05) and analyses also revealed that 40% of the
variance of victimization workplace bullying is explained by emotional exhaustion and feeling of loneliness with mediating

role of fear of negative evaluation.
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Figure 1. fitted research model
Conclusion

purpose of this study was to investigating role of emotional exhaustion and feeling of loneliness in prediction victimization
workplace bullying with mediating role of fear of negative evaluation in nurses. Results also showed that most of the direct
paths of this study were significant and indirect paths of emotional exhaustion and feeling of loneliness were significant
through the mediating role of fear of negative evaluation on victimization workplace bullying. This result is in line with the
findings of Said & Tanova (2021), Javid et al. (2023) and Islam & Chaudhary (2022). Humans are social creatures and need
to connect with others. When this need is not met through the environment and the environment is such that it creates a sense
of loneliness in the individual, the individual is constantly worried about being negatively evaluated by others. In fact, the
individual needs to overcome the feeling of loneliness, so he tries to behave according to the wishes of others and is always
afraid of negative evaluation because he wants to be accepted and approved by others in order to be approved by them. Such
people think that if they behave according to the wishes of others, they can establish intimate relationships and overcome
their feelings of loneliness. Therefore, the feeling of loneliness causes the individual to fear negative evaluation and to exhibit
artificial behavior in order to attract the attention, support, and intimacy of others. However, since humans cannot always
play a role and behave artificially, the fear of negative evaluation ultimately prevents them from having constructive

relationships with others and for this reason they think that they are being harassed by friends and colleagues.
Keyword: Emotional Exhaustion, Fear of Negative Evaluation, Feeling of Loneliness, Victimization Workplace Bullying.
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