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ARTICLE INFO ABSTRACT
Article tvpe: The purpose of the present study was to investigate the mediating role of
Researchyzrt'icle perceived social support in the relationship between work quality of life

and job burnout in satellite employees of the oil industry start-up and
exploitation company. The research method was descriptive correlation.
The statistical population of the men satellite employees of the oil industry
start-up and exploitation company (OICO) in the spring of 2023 was 4500
people. The sample size was selected based on Cochran formula and with
Revised: 20 Apr 2024 ;/c[)nvenience sampling of 500 people. Data collection tools .included t.he
Accepted: 05 May 2024 aslz.lch burnout inventory (MBI), wlork—related. quahty. of life
First Published: 10 Feb 2026 questionnaire (WRQoLQ) and multidimensional perceived social support
scale (MSPSS). Data were analyzed through Pearson correlation and
structural equation modeling utilizing SPSS-26 and AMOS-26 software.
The results showed that work quality of life (p<0.05, B =- 0.34) has a
significant direct effect on job burnout. Finally, perceived social support
(p<0.05, p = -.19) has a significant direct effect on job burnout and was
Job Burnout, Perceived Social able significant mediating role in the relationship between work quality of
Support, Satellite Employees, Work life and job burnout and %68 of variance of job burnout based on work
Quality of Life. quality of life with mediating role perceived social support was explained.
It can be concluded that due to the significant mediating role of perceived
social support, it is possible to prevent burnout in satellite employees by
using career empowerment interventions.
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The Modeling the Mediating Role of Perceived Social Support in Relationship between
Work Quality of Life with Job Burnout in Satellite Employees of the Oil Industry Start-
Up and Exploitation Company

Aim

The shift schedule is usually based on 14 working days and 14 rest days and 12 hours of daily work
(Sadeghi, Dadras, & Asadpour, 2020). In satellite employees of the oil industry start-up and
exploitation company, a significant part of the human force is working in the form of satellite shift
work, and this satellite work of these employees can play an important role in their job burnout
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(Sardarzadeh, Jian Bagheri & Malake, 2016; Cheghadaki, Aghabakhshi, & Qubiti, 2011). In other
words, in satellite jobs, employee burnout is one of the important issues that has received more
attention today (Sadeghi, Dadras, & Asadpour, 2020). Based on the theory of job demands and
resources, burnout is defined as a long-term response to chronic emotional and interpersonal stress in
the workplace and is expressed by feelings of emotional exhaustion, disconnection from self, and lack
of personal satisfaction (Maslakh and et al, 2001, cited in Obschonka and et al, 2023). The purpose of
the present study was to investigate modeling the mediating role of perceived social support in
relationship between work quality of life with job burnout in satellite employees of the oil industry
start-up and exploitation company.

Methodology

The present research is the correlation. The statistical population of the satellite employees of the oil
industry start-up and exploitation company (OICO) in the spring of 2023 was 4500 people. The
sample size was selected based on Cochran formula and with convenience sampling of 250 people.
Having at least 1 year of experience in satellite work, at least a diploma, and not being addicted to
drugs, according to the respondent's report, were the criteria for entering the study. Incompleteness of
the participant's response sheet and having outliers in the participant's response sheet were the criteria
for exiting the study. The research method was that the research data was collected using library and
field methods. In the library method, scientific and research articles were used. In the field method, an
online questionnaire was used to collect information on satellite employees. In this way, the researcher
prepared the questionnaires online and placed the link in the virtual groups of satellite employees so
that they could answer the questions virtually and send their responses to the researcher. At the
beginning of the questionnaires, the ethical principles of the research were written, in which free and
voluntary participation and confidentiality of the responses were explained, and the participants read
these principles before answering and answered the following questions if they agreed. After data
collection, the questionnaire responses of the participants were analyzed. Data collection tools
included the Maslach burnout inventory (MBI) of Maslach and et al (1986), work-related quality of
life questionnaire (WRQoLQ) of Easton & Van Laar (2018) and multidimensional perceived social
support scale (MSPSS) of Zimet and et al (1988). Mean and standard deviation were used to analyze
the data at the descriptive level to measure the research variables. At the inferential level, it was used
to investigate the relationships between variables from Pearson's correlation coefficient and structural
equation modeling. Data analysis software was SPSS version 26 and AMOS version 26.

Findings

In this research, 62 people (12.4%) have a diploma, 34 people (6.8%) have a post-graduate degree,
234 people (46.8%) have a bachelor's degree, 146 people (29.2%) have a post-graduate degree, and 24
people ( 4.8 percent) had doctorate academic. In terms of marital status, 106 people (21.2%) were
single and 394 people (78.8%) were married. The mean and standard deviation of age were 36.08 and
5.797, respectively. The results showed that work quality of life (p<0.05, B =- 0.34) has a significant
direct effect on job burnout. Finally, perceived social support (p<0.05, f = -.19) has a significant direct
effect on job burnout and was able significant mediating role in the relationship between work quality
of life and job burnout. Also, proposed model had an acceptable fitness to the data (RMSEA=0/029
p<0/05) and analyses also revealed that %68 of variance of job burnout was explained.

Table 1: fit indicators of the research model

Measure Threshold acceptable value
CMIN 142.06 -
DF 51 -
CMIN/DF 2.78 <3
Sig 0/001 -
RMSEA 0.03 <0.08
PCLOSE 0.001 >0.90
SRMR 0.02 <0.08
CF1 0.94 >0.90

AGFI 0.94 >0.90




Measure Threshold acceptable value
PCFI 0.68 >0.60
PNFI 0.64 >0.60
IFI 0.94 >0.90
GFI 0.98 >0.90
NFI 0.99 >0.90

In this study, the parameter estimation method used was the maximum likelihood (MLE) method.
According to the results in Table 1, the RMSEA index was 0.03, and the root mean square residual
(SRMR) was 0.02; therefore, it can be concluded that the model has a very good fit with the data and
is appropriate.

Conclusion

The purpose of the present study was to investigate modeling the mediating role of perceived social
support in relationship between work quality of life with job burnout in satellite employees of the oil
industry start-up and exploitation company.

The results showed that perceived social support had a direct and significant effect on job burnout and
could play a significant mediating role in the relationship between work quality of life and job
burnout. Although there is no research that has shown that perceived social support has a mediating
role in the relationship between work quality of life and job burnout, this result can be compared with
the results of Liu and et al (2023), Wu and et al (2021), Chen and et al (2022) and Shi and et al (2022)
have shown that social support can play a mediating role in the relationship between work problems,
stress symptoms and organizational stability with job burnout. Another explanation is that people who
have social support evaluate their role in the organization more effectively and efficiently, they trust
other colleagues and know that all of their efforts are aimed at increasing the efficiency of the
organization. Such a perception of the work environment causes a positive and beneficial evaluation of
the work, which itself causes employees to experience lower levels of burnout in the work
environment (Li and et al, 2015). Therefore, it is reasonable to say that perceived social support can
play a mediating role in the relationship between work quality of life and job burnout.

The present study has several limitations that should be acknowledged. First, this study was a cross-
sectional design. Therefore, future studies can adopt longitudinal designs to explore the causal
relationship between variables. Second, data were collected only using self-report questionnaires.
Although the validity and reliability of these questionnaires have been well established, response bias
or socially desirable responses may exist in the present study. The participants in this study were all
satellite employees of ICO, so the cross-cultural applicability of the results is limited. This study only
examined perceived social support as a mediating variable in the relationship between quality of work
life and employee burnout. Since the present study was a cross-sectional design, therefore, future
studies can adopt longitudinal designs to explore the causal relationship between variables. Since the
data in this study were collected with a questionnaire, future studies can collect data from multiple
informants (such as colleagues, managers, families, and friends) to increase the accuracy of
measurement and replicate our results. Given that this study was conducted among employees of ICO,
future studies can collect data from different groups of employees in other companies to confirm the
results of this study. It is very important for future research to investigate other important mediators
and underlying mechanisms in the relationship between quality of work life and burnout. The results
of the present study have important theoretical and practical implications. Theoretically, this study
using a multiple mediation model may help us understand the mechanisms of burnout caused by
quality of work life. It also showed that perceived social support is a key factor in preventing burnout
in employees. Therefore, this study has deepened and expanded our understanding of the relationship
between quality of work life and burnout. In practice, the results help prevent and intervene in
employees with burnout. First, given that quality of work life is positively related to burnout, it is
necessary to give great importance to the family context and use empowerment interventions to
improve family relationships to reduce and prevent burnout. Second, employees who have a low level
of perceived social support should be given intervention measures to reduce their risk of burnout.
Therefore, this research has important practical implications for organizations in terms of employee
empowerment.

Keywords: Job Burnout, Perceived Social Support, Satellite, Work Quality of Life.
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