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Abstract

This research carried out with the aim of
Identifying and ranking of factors having impact on
organizational-citizenship ~ behavior.  Research
statistically population were the employees of a
public organization in Bandarabbas in spring and
summer 1390 (with 250 persons).Research sample
group were the 187 employees of this organization.
They were selected with the use of simple random
sampling .Research instruments consist of job
demands questionnaire with 7 items (in two
subscale: role overload and ambiguity and role
conflict), organizational citizenship behaviors
questionnaire with 9 items, job resources
questionnaire with 13 items (in three subscale:
training and appreciation, supervision support and
technological support. Data resulted from research
questionnaire were analyzed through-test. Findings
showed that all factors have significant relationship
with  organizational-citizenship ~ behavior.
(p<0.01).also in ranking of this factors by using
TOPSIS, the results showed that job demand factor
has the most impact on organizational-citizenship
behavior and job control has the lowest impact.
Keywords:  Job  demands,  Organizational
citizenship behavior, Job resources, Job control,
TOPSIS
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!, Job demands

2, Work - family conflict

3. Mental health

4, Turnover

5. Organizational commitment

¢, Job satisfaction

7. Job Demand- Support-Constrains Model
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