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The present study was conducted with the aim of developing a happiness
model based on social support with the mediation of emotional intelligence
in undergraduate students. The type of fundamental research and descriptive
method was correlation based on' structural equations. The type of
fundamental research and descriptive method was correlation based on
structural equations. The statistical population of the research consisted of
all undergraduate students at the Islamic Azad University of Science and
Research in the academic year 2022-2023 and in order to determine the
sample size based on Klein's point of view in the structural equation model,
414 individuals were selected through multi-stage cluster random sampling.
Oxford happiness questionnaire (OHI) perceived social support (MSPSS)
and emational intelligence (SSRI) were used to collect data. Data analysis
was done through structural equation model using AMOS 26 software. The
results of the findings showed that social support and emotional intelligence
have a positive and significant relationship with students' happiness. Also,
students' emotional intelligence positively and significantly mediates the
relationship between social support and happiness. It can be concluded that
social support in students acts as a protection against stressful events and it
has an essential role in influencing and improving the quality of life, mental
health, and happiness in different societies. Therefore, considering the
changing importance of social support in students' happiness, trainings and
workshops on life skills, communication and positive interactions that
improve and increase happiness in students should be planned, formulated,
and implemented at the level of universities and higher institutions.
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Development of a Happiness Model based on Social Support with the Mediation of
Emotional Intelligence in Undergraduate Students

Extended Abstract

Aim:

Recognized as the most extensive youthful demographic in the nation, students hold a pivotal status,
with their mental well-being assuming paramount importance (Chaleshgar et al., 2019). Indicators of
mental health encompass the presence of happiness and vitality in individuals, as highlighted by Waters
(2020). Happiness, as substantiated by research, is not an isolated occurrence but rather a consequence
intricately linked to causal and mediating relationships in life. Notably, social support stands out as a
key variable associated with happiness, as elucidated by Haji Hasani and Haji Hasani (2021).

In this study, key elements of positive psychology, namely happiness, social support, and emotional
intelligence, were specifically chosen due to their significance in higher education. The aim is to
cultivate favorable outcomes aligned with the vision of a society characterized by individuals who are
both physically and mentally healthy through educational means (Aye et al., 2017). With this objective
in mind, the current research endeavors to formulate a model that elucidates the happiness of
undergraduate students, with a particular emphasis on the role of social support, mediated by emotional
intelligence.

Methodology

The research employed a structural equations methodology in line with the nature of a descriptive study
of the correlation type. The statistical population encompassed all undergraduate students at Islamic
Azad University, Science and Research Unit. To determine the sample size, the research followed the
correlational research method of the structural equation model, as guided by Klein's perspective (2005).
Given the extensive diversity within the statistical population and the pursuit of enhanced sampling
accuracy while minimizing type 1 errors, a total of 414 participants were selected through a cluster
multistage random sampling approach.

During the implementation phase, collaboration with the university's education department officials
facilitated the identification of 12 faculties within the Islamic Azad University of Science and Research
Unit, comprising a total of 48,394 students in the academic year 2022-2023. From this pool, three
faculties—Faculty of Technology and Engineering, Faculty of Literature and Humanities, and Faculty
of Natural Resources and Environment—were randomly chosen. Subsequently, five educational classes
per discipline were selected from each faculty to access research samples. Criteria for inclusion in the
study included being an undergraduate student with normal intelligence, devoid of mental and physical
problems in personal life. Questionnaires were then distributed to eligible students during class sessions.
Exit criteria involved unwillingness to cooperate and violations in responding to the questionnaire.
The research adhered to ethical considerations, ensuring participants were informed about the research
process, obtaining their consent to participate, and maintaining confidentiality of participant
information. Data collection involved the use of the Oxford Happiness Questionnaire (2002), Zimmet's
Perceived Social Support (1988), and Schott's Emotional Intelligence (1998). Data analysis was
conducted through structural modeling utilizing Amos software.

Findings:

In the current investigation, a total of 414 undergraduate students took part, comprising 112 (27.1%)
males and 302 (72.9%) females. The findings reveal significant and positive total path coefficients
between perceived social support and happiness (=0.524, P=0.001), as well as between emotional
intelligence and happiness (f=0.406, P=0.001). Moreover, the indirect path coefficient between
perceived social support and happiness was also positive and statistically significant (P=0.001,
B=0.213). This implies that both perceived social support and emotional intelligence exert a positive and
substantial impact on the happiness of students. Additionally, emotional intelligence plays a positive



and significant mediating role in the relationship between perceived social support and happiness among
students.

Conclusion:

Perceived social support serves as a protective shield in the face of stressors and challenging life
circumstances, playing a crucial role in safeguarding both physical and mental well-being. Its
significance extends to influencing and enhancing the overall quality of life, mental health, and
happiness within diverse societies. This influence is intricately tied to the social appraisals individuals
make regarding their surroundings and the acknowledgment of their social affiliations, such as family,
friends, and colleagues. These social connections significantly contribute to the enhancement of people's
happiness. However, the emotional impact individuals derive from their social support is paramount;
this interaction strengthens emotional intelligence, fostering a sense of satisfaction and happiness. In
essence, the perceived level of social support directly influences the extent of happiness experienced.
Furthermore, higher levels of emotional intelligence correlate with a more optimistic and happier
outlook on various aspects of life.

Keywords: Emotional Intelligence, Happiness, Social Support, Undergraduate Students
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