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Abstract

This research carried out with the aim of
studying the mediating role of self — esteem on
the relationship between perceived
organizational support and self — efficacy.
Research  method was correlational and
statistical population was all employees of

Isfahan  province Gas Company. Using
convenience sampling, 248 subjects were
selected. They were assessed by perceived

organizational support questionnaire
(Eisenberger et al.), self - esteem questionnaire
(Rosenberg) and self - efficacy questionnaire
(Sheerer & Maddux). Data were analyzed by
use of Pearson correlation coefficient and
Structural Equation Modeling. Results showed
that there was significant relationship between
Perceived organizational support and self -
efficacy (p<0.01), Perceived organizational
support and self - esteem (p<0.01) self - esteem
and self - efficacy (p<0.01). Moreover results of
Structural Equation Modeling showed that self —
esteem played a mediating role between
perceived organizational support and self —
efficacy (p<0.01). According to these findings,
for increasing of employees’ self — efficacy in
organizations, should pay more attention to
employees’ self — esteem through organizational
support.

Keyword: Perceived organizational support, self -
efficacy, self- esteem, Gas Company

2o Gje lasly B ooy Saa b gl ol
olbe el g Slejls coles STl o dal,
gy ey plml 4 pladel gl S5 eS8 (L)l
O alS Jols (ol (gamly 5 (Stusen (lagh
5ozl by YA bl e 5l &S g ysSie S
bl sl Gl dged lgis 4y Guyied )3 (68 diges
Sl Glejls coles g V7 saoliioy ol (imgy
ok Gie (e Ve gasliday (VAF) G Ken
b8 Jho W gasliuy 5 (1350) S
upd Gl ooy g (VAAY) (Sgdle g 558 (oges
e JuloS g o 4 o (gm0 ) oS e (Ntasor
b &b Gl e oS uls (c8)5 )5 oS 390
ol o dlaly i Sie cglopod; bl dluds S
25 e ook |y el 095 b oas STyl lejles
Slr o 5be SenB ey olpl (P<-/01)
o 3 I L Ol GESS salag all
3905 p81 ilesls cglos STl )3 sut b 51 oSS
@l Sl Glojlo coles cgaal 5355 1 gaulS” sWsjly
B S b s e

(oSy53) el 35Ty - coMl ol olSels by, 5 (nyf pols 03523l5 lojlo g (sinior (sulitily) 09,5 skl

email: amahdad@khuisf.ac.ir

(oBwlysd) oladuol asly . oMl ST slzsls Sl g (imtuo (wliiilyy )l Lol 8" s

Received: 11 Apr 2014

Accepted:10 Mar 2015

IR 59 ple ol Luyde . o590l oyt )l wlis IS s

RATAM ARV VR Y AYNNY ey


mailto:email:%20...............................@..........................

i Jlo Y 0ylas o gy — sole o B liblyy (63,8 slo yimgds dol fuad

-

LVRUPY
mo e 9 3y Slas )l 23l (S8 oSl g bl (sla STy oS (660 By 51 el 05
Slojlor (ulitily) 5 Copdo lalle 425 3)90 e (men g 02l )18 1IE Cox ) QLS ()
248 39 Gy 38 (6l ol I (8L Bl oo cizmen (VI cosSle g (b jp) conl a5 )15
Gl 5 gy 95 (VI dygaiy) wims plosil (53 a0 ) 058 (b Cinllsg wilgi oo 331 o] aons
ol o pie aal 8355 Syl 5wl lojle (590,40 gdaw 45 ey a5 cpl 4 (VAR-)
Ol 4 el Laye (610l 055 L a5 VU pad 0l g Sty o 3905 ol i Ol ccnlnle
dy9-0 5 38l clacuglas |y (caol 835 VAAS Lo )3 1oul s dmles yoio (6590540 9 5yShos
oS ol Slotijles o) egial 5305 &8 1S a1 ykan (VAAY) ol sciunl 3905 e 355 (sl ublys
as iz Blaal 3 gl bl (g5ld) 5 able ( clanl o 3L sl )lhe dlws s
oy 8l L8 gl yaliwd g Lancsylpe e iily opdly (gg 4ol 4y g o (23 lolu i 3l slassS
13 395 (sl Ulg5 oyby3 sl 35l 45 ity 3131 2] 3,Shae (gl omolio (SlBOAS i
Sl gotijl o5 5 ope (lole (a5 sl ige (g 3Skes (SisS el plov
S)go & Solite glacusbge 1> alie Glac)ls b alsee Sl s5w 5l by ploxl el Gl
ST o3l 8395 (laygb ol pss 4 cgliio bl s 13 3,8 6 by b g (698 b g Lawgio whuns
Ay S0 H)B e 365 L T S 093 il cow Slul 4 aile e el ol danlg
553 sl SUlgr 5l sl 4isld 355 4 Cod s job &S Ll 55 dmitie (LS o8l s
A5 1505 43l i 48 s (o33 Ae, 565 L3I Y+ +YeSY g 1yiL) 455 n 5508 o0l
heil i & (VYRS oliges) sized a5l of plosl & S (sl 5 )5 1y by ploxil Ul
JSs o sl bl &8 ol slusl y pelodl glooSlas 5 (dble baylpd (35501 daws (VAQY)
Lacell 5350 55 5,8l (Lo sl s caal 5355 o)l sl s> by aosT ol b 3,5 o
D8 5 e, Ll 553 8 aladling a1 Gl o 4 5l il olings
ygmaie )Ll ) ol @)le  awlusily, (a5 5l s ihed b (cael, 8595 sl bgye dnd
lplis (90,8 lacdld 5ok 5l Cas aml G 4 Gy L) S5 0 cudiBge 1308 S

' Self-Efficacy
¥ - Bandura
¥ - Self Doubt

VAY



e g 03 STl Jlojl coles o dlaly 3 icsje (glabawly &

Oy sl psY SUlg g (M 3yl B plulis Joli a5 cunl aad anlyd o (ol g5
535,15 55l 393 cla sUles 4 YU (el 8565 (lls sdl b o )] ol i g Slial o] 4
$89e O3 ()5 Selite 13 9y (ul Sl eXigd o ekl 9 WIS (oo (6)UIBL 393 B & (e S
535l Gl elacbim )l Yl (el 555 &8 LS (Y- NS, 5 uilgl) 1S o s
9 gl dims e LS (g b ()Ll 5 dgS 5 )15 4ol Jd |y 38 S oap |y VL
e Sl o Jlog 2 st 3,8 S 52,8058 (Yo v) gl jlai allas (Y- Vegym
2T NopgS o8 (s 5 Culbgo (LS sl 28) el uibge b e Sl sl
3 oM ) Telaml 5 S (SanSS 5 aaibse oo Slas (sotalie 350
(2Bl Ll ol 2 01,31 & (S5l 5 ible slacdl g (Gluisliags 5 olylSen clegion
3 5 4 wimd e )l 8 Cgludd dy90 1) 595 a3l 3 Shos 4y Cad 355 Syl 9 950
ol 3y Slae (glod gl (WS35 wito (55985 b g (g0 (V205 (oliSan 5 5ISSL,sS
oyl (] 1 g A8 (o s | il domis digd go St o placllad g oyl )5 o3
olaiwl (gdm slacdlsd o Lo)lS )5 (4l 5155 (sl Ol RUlg 0)lyd wilide g oyl S pS (gl
ol g 3m oo Gl ) a0l 365 Wigdh oyl 390 i lsie 4 45 ol Ygane S 0
(Voo eiplol) sim o GEalST |y ol g oyl 390U @l lgie 4 &S Atsd

(WWAY) hLSan 5 (o (Y0)) prolgSiiasl 5 il bogs 485 plosl slajimgy
|y 0ac STyal Slojles Clens 3G oY+ VF) puslg st 5 uiadlS 5 (WAY) o)ylSan g 03lj soyals
4Bl puoni (sl yol g olus! s STyl Slojls coles 1 jglate .l 03905 Aol (gaal 8565 4
5 JSB o)l 0as slael coles g cislus o 6)San 4 Caus Glojls a8 cunl Lwly opl 50 ol
o1 Sl Slojlo coles (VA (), Kan 5,5y 3l) conlsl oais] 5 ey Lulels 9 0,5
i) dsse S osal, 565 Ltalil 4y e eaelS555 SeMb] glio (635 130 dlsussy
Iy LT (ool 8365 wlg5 oo ¢y lid Shas o b3yl 3)63 5L ol oyl 5l LSS e lio @ ool
b 6353 40 1y SIS 08 STl Glojls Coles (Y)Y pualaSiial 5 ) i) amd il

- mastery experiences
- vicarious experiences
- social persuasion

- physiological states
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